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The province of Ontario 
welcomes tourists 


The Ontario Human Rights Commission offers 
its facilities to help ensure you an enjoyable visit. 


Your rights 


The Ontario Human Rights Code is a law which 
provides for fair and equal treatment of all 
visitors in all places to which the public is cus- 
tomarily admitted: summer resorts, restaurants, 
hotels, motels, beaches, swimming pools, thea- 
tres, bowling alleys, taverns, barber shops, 
beauty parlours, and other establishments. Look 
for the poster card in a public establishment. It 
indicates that the owner adheres to the Code. 


Proprietor’s rights 


The Code permits proprietors to apply standards 
of appropriate dress, proper demeanour, financial 
responsibility, proper use of facilities, provided 
he applies the same standards to a//. He must 
judge every visitor as an individual. The Code 
does not compel a proprietor to accept ANY 
person who presents himself. 

The Code prohibits a proprietor from setting 
a policy of automatic exclusion of ALL members 
of any particular ethnic, racial or religious group. 


Enlightened community 


As a community, Ontario residents have learned 
to judge and accept one another as individuals. 
We are a community with fair accommodation 
laws, and so persons of different racial, religious 
and national origins have been working together 
and attending public places together for years. 
Experience has shown that in Ontario public 
opinion strongly supports human rights and fair 
practices. Most proprietors learned long ago that 
a varied clientele provides a better economic base 
for the operation of any business, and assures the 
owner of an ever-widening circle of customers. 


If you strike an exception 


If you consider that you have suffered discrim- 
ination, you should lodge a complaint with the 
Ontario Human Rights Commission. The eleven 
offices of the Commission, placed in all regions 
of the province, are listed on the back of this 
pamphlet. From these offices you can also obtain 
copies of the Code and pamphlets describing the 
role of the Commission in handling complaints. 
Complaint forms are also available at border 
crossing points, tourist information centres, 
chambers of commerce, Ontario Provincial Police 
local offices, and offices of the Ontario Ministry 
of Labour. 


Ontario 
Human Rights 
Commission 


400 University Ave. 


Toronto, Ontario 
M7A 117 


(416) 965-6841 


Branch Offices 


Hamilton 

1 West Ave. S. 
L8N 2R9 

(416) 527-2951 


Kenora 

808 Robertson St. 
PON 1X9 

(807) 468-3128 


Kitchener 
824 King St. W. 
N2G 1G1 
(519) 744-7308 


London 

560 Wellington St. 
N6A 3R4 

(519) 438-6141 


Ottawa 

2197 Riverside Dr. 
KITA TX 

(613) 731-2415 
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Chairman 
Dorothea Crittenden 


Vice Chairman 
W. Gunther Plaut 


Commissioners 
Rosalie Abella 
Bromley Armstrong 
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Brian Giroux 
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Executive Director 
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Sault Ste. Marie 
125 Brook St. 
P6A 3B6 

(705) 949-3331 


Sudbury 

1538 La Salle Blvd. 
PSA 1ZF 

(705) 566-3071 


Thunder Bay 
435 James St. S. 
P7E 6E3 

(807) 475-1693 


Windsor 

500 Ouellette Ave. 
N9A 1B3 

(519) 256-3611 


